Wasninaton siate DIVISION OF DEVELOPMENTAL DISABILITIES
7? Y Department of Social

& Health Services %E?Eﬁ%ﬁ%ﬂ %

BB RS AR L AR TS IR R B 2 AR ¥

PLANNED ACTION NOTICE
PROVIDER DENIAL OR TERMINATION

[SE YN EA-Chiik R RFBYHE 2 FIHAE
F
AT 0 B B 3 IR R T S M -
N5
| sitam

|| EE—-mer
|| EmErEm
MR A R E A T AR -

|| mesmmpsRRsnEAEE L] meex
|| mEEAEE || mmeEes
D BREE D R ENEE AR RS
T
RIS SR it - R
REREIR

ZRBEEFENE—BHEARBT:

|| EEEMTBCEIWAC

|| 388-845-0300Z2205 (] 388-101-1440Z1550
FERYERERR TS WHEEIRI A BRI AE E G
(HCBS)HR/% it B BRI [ ] 388-06 155

D 388-71-0500Z2 05665 D
TE AR RIS E s e

aRl: (SIRSEBERIFER)

Hoth

ZNEERER IR - B ESB—USHIRIERMHE -

S B A B A2 Hi:

BIARA T BRENEMA
(EESE PN EES

DSHS 07-085 CH (REV. 05/2006)
DISTRIBUTION: Client Representative Client File




e

fefpEERNE 2 HE - BB L OO R R MR KEBT —RATBEIEE G - HILREE R K -

©  (WEEREA R MEEES AU RBRAFHIRE - BEE _ ZEHRHETIEERER o
B LUT R -

1. SEAMERGE (B REE B EE Bk EE)

2. BOREGE R - SRR SR AN 5 R AR AR e A VR R L TR RE T B R AR R B

3. RAEEBXE

4. FEREEG LIEEIEEE AR A A

5. BEMIAAREERIREA o

BRESHEMOAHEAMR—E ?

NREH AR ENBFIZFEAACRIRERE - BHAS

BRI

BRI

DSHS 07-085 CH (REV. 05/2006)



ii Deparment ofSoci gk e an FOR AGENCY USE ONLY
ﬁ Y&Healm Services HEREBAE D Oral request taken by:
BREBEIRSEEEEI AL AVE TELEPHONE NUMBER
ARFS IR 2 AR
FECEARE INVOLVED DIVISION/ORGANIZATION
TR 28 I BRS S BE s 5 B 25 388-02 & H 7 E

FE: OFFICE OF ADMINISTRATIVE HEARING (OAH), MAIL STOP: 42489
PO BOX 42489
OLYMPIA WA 98504-2489

BE: 360-586-6463

ARNFER—RATEEE - RPN A 3 R R IR iE (DDD) SR IS 72 38 (R ) AR

RS GETEET) 14 FL MO 2
B R A M EREEASHERE
B i RS BEGTE (QEEREE)
|| m==an®
BAR BB : ERMBR I EREZEH o
H# TG TR IR A B B R A Bkt

MBAANGSER  RESFSEEuRmnmEs: | |2 [ | & anstses

ANRES (WEECREEC  BZ2EB FHRT)

R R A - R
Hit s i EER

|| AASSIIEE - RHERNRREEMEN RN -

jaNioE e HHA
CETEEEEAL  NatkyenrE? LB &

el
-

A R A B R B R B 7

E@ﬁ&% B ATEUREE (ALTs) A BERR I BRRE /T FUETT o WRANG BRI A B 2 - SR TEEERE (OAR) F i
E’J% A PSR o

DSHS 07-085 CH (REV. 05/2006)



INSTRUCTIONS

Do clients have appeal rights to denial or termination of their choice of providers?
Yes, clients have appeal rights. Refer to WAC 388-825-120.

What are some reasons | might deny or terminate a provider?

Some examples might be (but not limited to):

* The provider has worked for 120 days or more and has not met the training requirements.
* Provider is not available to provide care as outlined on the client's service Plan.

* The Division does not believe this provider can meet the client's health and safety needs.
* Payment can be terminated at the request of the client or the client's representative.

* A contract can be terminated for default when the contractor has not complied with the terms of the
contract.
Refer to (WAC 388-825-375)

Who makes the decision to deny or terminate a provider payment or contract?
* The decision to deny or renew a contract is made by the Field Services Administrator (FSA).

* The decision to terminate a contract prior to the end date of the contract is made by the Office of Central
Contracts Services upon the recommendation of the DDD HQ Contracts Manager.

* Aregional management decision to terminate payment prior to the termination of the contract can only be
made when there is substantiated abuse/neglect, the department determines client is in imminent
jeopardy or there has been a failed background check on a provider with a contract.

How do | determine the effective date for terminating payment to the provider?
* When possible the termination date of payment coincides with the contract termination date, allowing at
least 10 days from the date the Planned Action Notice is mailed, and extending to the end of that month.

* Termination of payment is immediate when there is substantiated abuse/neglect, or the department
determines client is in imminent danger.

How do | determine the effective date for denying a current contract?
The date of contract termination is determined by the Office of Central Contracts Services.

How do | determine the effective date for denying a new/renewal contract?
* Ifitis a new contract the effective date is the date of denial by the FSA.
* Ifitis a contract renewal, the date for termination is the end date on the existing contract.

How do | ensure receipt of notification by client/client representative?
Per WAC 388-825-100 attempt at least twice to notify first by telephone then send written notification.

If my client appeals the decision to terminate their provider can they continue to use their provider
during the appeals process?

The client can continue to use their provider if they request a hearing within the allotted time frame. The
effective date is calculated by counting 10 days from the date the Planned Action Notice is mailed and
extending to the end of that month. The request to continue services from the provider will be denied if
there is substantiated abuse/neglect, the department determines client is in imminent danger, or there has
been a failed background check on a provider with a contract.
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